UPDATES AND NEWS - MARCH 2019

Stormwater Videos

Please watch our water quality video.

Environmental Fair and Pet Waste Station Installation

The Pepperell Branch Watershed Partnership recently had a big weekend in Opelika. Most recently,
the group hosted an Environmental Fair and installed Pet Waste Stations around town.
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Swimming Pool Discharge
(MS4 STORM WATER SYSTEM)

Many citizens believe it is acceptable to backwash or drain private swimming pools into the street, gutter, or storm
water ditch, also known as the MS4 system. This belief is false and can result in prohibited or unlawful discharges
from your property. Read below and familiarize yourself with your specific variety of pool to ensure the appropriate
management practices and requirements are implemented.

Discharges of Chlorinated Pools

Pool water treated with chlorine or any other chemical(s) is strictly prohibited from being discharged directly to the
ground or municipal separate storm sewer system (MS4) by the local Opelika City Ordinance. Improperly discharged
pool water can end up in local streams and creeks, ultimately harming fish & wildlife by altering water chemistry and
lowering oxygen concentrations.

Pool discharge should be drained directly to the sanitary sewer system by means of a cleanout or alternative method.
A flow rate of 12 to 15 gallons per minute (gpm) should be used when discharging pool water to the sanitary sewer
using a cleanout. Any variance from this rate may cause waste to back up into the home from the force of water
being discharged. As a safe measure, low lying drains within the home should be monitored during this process in
the event a backup develops. The property owner is liable for any sewer back-ups or other damages. Do not use a
private septic system. If you do not feel comfortable with this method or have questions, contact a licensed plumber.

Pool water may be discharged into the storm water system, provided it is first dechlorinated to a concentration of
less than 0.1 milligrams per liter (mg/L). There are two ways to achieve this. 1) Add no chemicals to your pool for
two weeks, then test your water with a chlorine kit or pool technician. 2) Dechlorinating tablets are available but
must meet the < 0.1 mg/L concentration. Again, test to verify.

Seek advice using the provided link. http://waterandhealth.org/newsletter/Draining%20Swimming%20Pools.pdf

Saltwater Pools

Saltwater pools use regular table salt to produce chlorine instead of powders or tablets. For pool salt to be effective,
salt levels of 3,000 parts per million (ppm) are needed. This concentration of salt is equal to about 25 pounds of salt
for every 1,000 gallons of water. Thus a 20,000-gallon pool holds approximately 500 pounds of salt. You can drain
your saltwater pool onto your own property if it does not affect a neighboring lot. Remember however, salt does
not evaporate like chlorine, so after your pool water has been drained salt can remain behind. This excess salt can
kill your grass and build up in your soil, absorbing nutrients and causing long term harm to plants and preventing
future growth. DO NOT drain a salt pool into the MS4 system. Salt water contains organic bromoform, which affects
brain, liver, and kidney functions in animals. Salt water pools should be drained in the same manner as chlorinated
pools described above. Again, be careful to avoid waste backups in your home by observing drains and regulating
discharge rates.

Copper/Oxygen Systems

Some other pool treatment options now utilize copper/oxygen systems. Copper is a registered EPA pesticide and
kills pool algae, but not human pathogens. This too can be harmful to local storm water drains and can negatively
affect wildlife. Use your sanitary sewer system to discharge copper pools as required in both chlorinated and
saltwater pools. 2-2018.

Be very careful with electricity around water and the use of metal poles.
Know where your breaker box is located.
Opelika Storm Water Coordinator
334-705-5454

CITY OF

OPELIK A STORM WATER DIVISION

ENGINEERING



http://waterandhealth.org/newsletter/Draining%20Swimming%20Pools.pdf
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Public meeting announcement. Pepperell branch
watershed management plan. https://www.opelika-
al.gov/680/Pepperell-Brand-Watershed-Management-
Pla
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PUBLIC FLYER RE SUPPLY| |[ALOAS Eng office LEEChouse LIBrary C Hall
DATE #s replaced - |
7/12/2016 1 4 2
10/19/2016 2 7 7
1/12/2017 0 3 3
4/27/2017 jmh 30 6 7/ 30out 8
7/17/2017 jmh 0 15 62 20 5
10/19/2017 CO 0 14 26 11 3
2/14/2018 jh 16 12| |under const 0/16 replaced 0/16 replaced
4/16/2018 CO 10 7| |under const 12 4
7/19/2018 jh 10| closed 9 9
10//2018
3/15/2019 0 14| under const 6 8
sew system 4 4
spcec 4 4
sw mgt 4 4
ES control 4 4
adem OUTREACH FLYERS
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Meeting Agenda

ALOAS Quarterly Meeting
Bailey-Alexander Water & Sewer Complex, Auburn, AL

1. Opening and Attendee Introductions

2. Alabama Water Watch and AU Water Resources Center Update (Eric
Reutebuch)

3. Tom McCauley — An update of the AU Stormwater Policy Initiative.

4. Dan Ballard

e Discussion of brochures use. production, etc.
o Al Stormwater Alliance Planning Group — Sharing of minutes from
meeting, optional paths forward, ete.
e P ’Mill Intensive Bac-T Study — Sharing of prelim results.
e FErosion and Sediment Control Workshop — Planning discussion.
o New CoA Website and Watershed site (AL OAS site — changes etc.)
1. https://www.auburnalabama.org/water-resource-
management/watershed/aloas/

5. Lee Countv Water Festival

e Review and sharing of revised by-laws
e Planning discussion (2018 kickoff meeting to be planned ASAP)
o Committee Assignment discussion

6. Updates from Stormwater Entities & Stakeholders

e Thoughts, concerns, or otherwise from MS4 Managing Partners
e Upcoming events, training opportunities, etc.
i. Alabama Water Resources Conference — Sept. 6-8
ii. Next Stormwater Association Planning Group Meeting — Date
TBD
iii. AWW Bac-T Workshop — Sept. 28 1-5
iv. AWW Water Chem. Workshop — Sept. 29 9-4
v. AWW Stream Biomonitoring Workshop — Oct. 28 9-4



Lee County Water Festival

March 29, 2018 | Meeting called by Dan Ballard

Time

10:00

lfem

Welcome % ( ©

Report from Scott
»  Tents

New Website

Volunteers

»  We need how many?
»  How many have sign up?
»  Reminder to send email out to others!

Supplies

»  What will we need?
»  Ice Cream?
»  When will we start gathering?

Schools

¥ Which school?
»  How many students
% When ae they scheduled to come

Sponsors 2018

City of Smith Station - $1650.00
Smiths Water and Sewer - $500.00
Lee County Commission - $500.00

¥V VY

T-shirts

»  Will be judged on April 12* (Lee Cty District Board Meeting)

Next Meeting Date/Adjournment

Lee County Retired Teachers - $200.00

Total: $2850.00
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Sent: Tuesday, March 19, 2019 10:22 AM
To: Harris, John M
Subject: FW: data -

From: T Miller <tipi@keepopelikabeautiful.com>
Sent: Friday, March 15, 2019 12:39 PM

Subject: . " data

Below I've listed a few things that come to mind.

1. Education in Schools- KOB administers the Clean Campus Program (a Keep America Beautiful certified
program) to alt students in the Opelika Schools. Every classroom, office and meeting room in Opelika Schools
has a deskside recycling bin. Students are taught a variety of lessons on recycling, beautification, litter, clean
water, Arbor Day and Earth Day. Six of the Opelika Schools have a garden (Flower or vegetable) that is
maintained with the help of students. Approximately 1 ton of recycling is coltected at the schools each week.

2. Shred Day- KOB hosted a Shred Day in April 2018 and November 2018. Combined- we collected 25,6001bs of
paper, 2,800lbs electronics and 1,000lbs cardboard. All shredding is done onsite by River Mills of Columbus,
GA.

3. On March 2nd, KOB purchased 18 willow oaks to replace the 18 red maples in a public greenspace
(Courthouse Square}. KOB volunteers with the help of ESG Operations planted the trees.

4. In November, the City contracted services with a certified arborist to provide a tree assessment and
inventory. This is a one year contract.

5. KOB awarded a quarterly Clean Business Award and Beautification Award (homeowner award). This
recognizes property owners that do an excellent of upkeep and beautification.

6. In April 2018, KOB purchased 10,000 car litter bags. The bags are distributed from 12 locations throughout
Opelika

7. 0On March 2nd, KOB hosted Citywide Cleanup 235 volunteers from 24 groups picked up roadside litter,
preventing waterway litter.

8. On February 28, KOB hosted Community Canopy Town Hall. This allowed residents to voice their
suggestions and concerns over specific trees in Opelika.

9. Me & Case {most of the time) have talked to 1,140 students and 82 adults about litter and waterways (some
was using the EnvironScape)




2019 Calendar
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Sent; Tuesd.ay, March 19, 2019 10:22 AM
To: Harris, John M
Subject: FW: data :

From: T Miller <tipi@keepopelikabeautiful.com>
Sent: Friday, March 15, 20192 12:39 PM

Subject:. - data

Below I've listed a few things that come to mind.

1. Education in Schools- KOB administers the Clean Campus Program (a Keep America Beautiful certified
program} to all students in the Opelika Schools. Every classroom, office and meeting room in Opelika Schools
has a deskside recycling bin. Students are taught a variety of lessons on recycling, beautification, litter, clean
water, Arbor Day and Earth Day. Six of the Opelika Schools have a garden (flower or vegetable) that is
maintained with the help of students. Approximately 1 ton of recycling is collected at the schools each week.

2. Shred Day- KOB hosted a Shred Day in April 2018 and November 2018. Combined, we collected 25,600lbs of
paper, 2,800Ibs electronics and 1,000lbs cardboard. All shredding is done onsite by River Mills of Columbus,
GA.

3. On March 2nd, KOB purchased 18 willow oaks to replace the 18 red maples in a public greenspace
{Courthouse Square). KOB volunteers with the help of ESG Operations planted the trees.

4. In November, the City contracted services with a certified arborist to provide a tree assessment and
inventory. This is a one year contract.

5. KOB awarded a quarterly Clean Business Award and Beautification Award (homeowner award). This
recoghizes property owners that do an excellent of upkeep and beautification.

6. In April 2018, KOB purchased 10,000 car litter bags. The bags are distributed from 12 locations throughout
Opelika

7. On March 2nd, KOB hosted Citywide Cleanup 235 volunteers from 24 groups picked up roadside litter,
preventing waterway litter.

8. On February 28, KOB hosted Community Canopy Town Hall. This allowed residents to voice their
suggestions and concerns over specific trees in Opelika.

9. Me & Case (most of the time) have talked to 1,140 students and 82 adults about litter and waterways (some
was using the EnvironScape)
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Harris, JohnM

From: Turner, David G,

Sent: Wednesday, March 20, 2019 8:06 AM
To: Harris, John M

Subject: RE:.

17,817 Tons of MSW and C&D hauled to Advance Transfer Station.
MSW is house hold garbage.

C&D is limbs and things that pecple put beside the road by their house.
287 tons of cardboard,

David Turner

Fleet Maintenance Coordinator
City Of Opelika,Alabama
Environmental Services

700 Fox Trail

Opelika, Al 36801
(334)705-2091

Cell (334)703-8620
dturner@opelika-al.gov

OPELIiA

¢ ~ababama -

From: Harris, lohn M <IHarris@opelika-al.gov>
Sent: Tuesday, March 19, 2019 2:48 PM

To: Turner, David G. <dturner@opelika-al.gov>
Subject: need a report

David,




2018 Citywide Cleanup

Group Site Volunteers

Kiwanis Club 6th Street 10
OFD McCoy Street 4
OHS FFA Hwy 431 11
His Place Pepperell Pkwy 6
Wyndham Gates HOA Wyndham Blvd 4
AU Big Event Downtown 2
Gil Scouts Shady Park/Mill Village 25
Wesley UMC Hwy 51 4
Billie Oliver Caroline Dean Wildflower/Bridge 22
National Village National Village Entrances 5
Cedar Creek Residents Cedar Creek Entrances/Hwy 431 5
OHS Art Club/Jeff Conway Paint Flowers on 8th Street 6
Exchange Club Fairgrounds 8
KOB Board & Volunteers Pepperell Pkwy 11
Elevate Your Grind Jeter Avenue 33
Huddle House/Alex Rainey Gateway Drive 6
Charter Bank Geneva Street 6
Lions Tamers/James Hugley MLK Blvd 4
Twenty Under Forty 8 Locations 90

TOTAL 262

*Some groups will participate on a different day or did not clean because trustees
recently cleaned their mile




2018 Litter Survey

SOUTH 2014 2016 2018
Lakeshore Mobile Home 1.8 2.8 3.1
Ray Ward SD 2.1 1.9 2
Bennett 2.2 2.2 1.6
Cherry OHA 1.4 1.4 1
Antioch OHA (N&S) 1.1 1.4
Crossings Apts 1 1
4th Street South 2.53 1.1
Darden Oaks 1.1 2.6
Samford Avenue 1.1
Downtown 1.3 1
NORTH 2014 2016 2018
Preston Street 1.4 1.3
Highland S/D 1.6 1.1 1
Northhills S/D 1.8 1 1
Northbrook S/D 1.3 1 1.1
Ellenwood 1 1
Oakbowery Pines (Palin) 1 1.1
Floral Park 2.3 2.3
Medical Arts 1.5 1.6
1st Avenue (20th to 6th) 2.4 2.5
Parkway Shopping Center 2.5 2.2 2

Quickly picked up by 1
person

2+ individuals in a
short time

EAST 2014 2016 2018
Royal Park Estates 2.2 1.73 1.4
Town Lake SD 1 1 1
The Woodlands 1.3
Crooked Creek Shopping 2.5 2.5
Arbor Place Apts 1 1.1
Fox Run 2.2 1.8
Fox Trail West 1.38 1.2
USA Town Center 1.68 1.6
Oakdale SD 1 1.3
Cedar Creek SD 1 1.1
WEST 2014 2016 2018
Midway Garden- OHA 1.9 1
Pepperell Village 1 1
Corporate Drive 1.7 1
Shops at MidTown 1 1.8
Center Pointe 1.9 1.6
Becket Woods 1.4 1.2
Orr Estates 1 1
TigerTown 1.7 2
Hamilton Gables 1.15 1.15 1.3
Lowes 1 1.6 1.2

Coordinated effort for
removal

Equipment needed for

removal
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How do spills affect our water?

By Case O'Dell
For the Opelika
Observer

Some of the most
harmful pollutants to
our waters in Opelika
are chemicals that
have been spilled or
illegally dumped.
Being a railroad com-
munity, Opelika has
a very high potential
for major spills with
both the CSX and
Morfolk Southern
railroads running
through town.

Additionally, In-
terstate 85 N brings
many large tanker
trucks and other
heavy transports with
a high degree of
potential to pollute
through the heart of
Lee County.

But these major
spills aren’t the only
ones that are cause
for concern. Every
day traffic accidents,
spills during fueling,
and other activities
can lead to what are
called illicit dis-
charges.

To handle these
spills, the City of
Opelika must imple-
ment control mea-
sures that make up
an [licit Discharge
Detection and Elimi-
nation (IDDE) pro-
gram. IDDE is a way
to identify, remediate,
and prevent harmful
discharges and is a

crucial component of
protecting our water
resources.

Perhaps you think
these spills don’t hap-
pen too often, but you
might be surprised.
Just picture how
many times you leave
the grocery store and
see a pool of water in
the parking lot with
a colorful sheen. Or
think about when
you are filling your
car at the gas station
and notice how the
asphalt in front of the
pump is stained. Also
pay attention next
time you pass a traffic
accident. It is likely
that where a wreck
has happened there is
liquid or staining on
the pavement. These
are all indications that
a chemical has illic-
itly discharged.

As previously
dizcussed, this
introduction of
chemicals into the
environment allows
stormwater runoff to
contact these pollut-
ants and carry them
to inlets and drains
that flow directly
to our local water
resources. Here these
compounds can alter
water chemistry and
lead to many adverse
effects on fish and
wildlife. Remember
too that drinking
water is drawn and
treated from local

streams and lakes
where stormwater
carrying these pollut-
ants often discharges.
The good news
is there are certain
practices that can
be implemented at
home and at work to
better prevent illicit
discharges. Periodi-
cally checking con-
tainers of chemicals
and fuels around the
house is an easy and
preventative measure
to take. Ensuring that
driveways are free of
oil stains will help in
identifying potential
leaks from automo-
biles. At work, make
sure that storage tanks
are accessible and
have the appropriate
gpill cleanup materi-
als nearby, such as
shovels, absorbents
and inlet protection

devices.

Finally, knowing
who to call in the
event of a spill is a
very impaortant step
in identifying and
eliminating illicit dis-
charges. The Opelika
Engineering office’s
stormwater coordina-
tor can be contacted
at 334-T05-5450. For
major emergency
spills make sure to
contact the Opelika
Fire Department at
334-T05-5339. For
more information on
how to prevent and
better prepare for il-
licit discharges, visit
the City of Opelika’s
webpage at www.
opelika-al.gov and
search Stormwater
Management under
the Engineering De-
partment tab.

201 South 9th Street
Opelika, AL 36801

334.749.1221
800.828.8042

www.countryandcommercial.com
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Summer days in the South are
long and hot, and one of the
best ways to enjoy the season
is by attending a “fish fry” with
family and friends. After a long
day on the water, hours spent
cooking at the fryer and intense
yard games, a great deal of
mess is left behind that needs
cleaning up. Drink cans and
bottles, plates, napkins and a
large amount of used cooking
oil all need disposing of. Paper
products, plastic and aluminum
cans may either be thrown in
the trash or, more preferably
recycled. But what’s the best
way to dispose of all that
nasty oil?

g | Cenl:ey

The best way to take care of
used cooking oil is to pour it
back into the container and
take it Opelika's Jeter Street
recycling center. There it can
be deposited into a bin that has
been designated for fats, oils.

and grease (FOG's). Unfortunately;,
used oil is often disposed of

in a different manner, one that
can lead to negative effects on
both the environment and city
infrastructure.
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Fats. Oil & Grease (FOG) bin
located at Jeter Recycling Center.

Perhaps the most popular

way to dispose of used oil is

to pour it down the sink or
toilet. However, this oil cools
and solidifies as it travels along
drains and sewer lines. Once
enough oil has accumulated in
the line a back-up can develop
This leads to poorly draining
sinks and toilets in your home.
More dangerous though are
clogs that develop in city sewer
lines. Once oil builds up here

it can lead to sanitary sewer
overtlows (SSO) that deposit
rdW S€wage on private property

where it eventually flows to
local streams

Another improper way to
dispose of used oil is to pour
it onto the edge of your yard.
When this method is adopted,
heavy rains carry oil to
stormwater inlets, grates and
eventually streams and creeks
near your home. This oil leads
to harmful stream conditions
that may be fatal to fish and

wildlife.

Remember that cooking oil

poured down the sink or on the

Grease stain at a stormwater inlet.

may develop in your own home
or your neighbors, if missteps
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Notice Violation

CITY OF OPELIKA

2018

ISSUES

REFERRALS<1ac.

1/9/2018 ESG cufnningham 1/9/2018 manhole overflow Mike Hillyer 1/10/18 repaired by ESG
1/23/2018 ESG 23rd St. 1/23/2018 leaking terra cotta M Hilyer 2/28/2018 reparied pipe replaced with steel
1/29/2018 ALR10BCHC West Fraser New mill site 1/30/2018 315-5065 stream pollute Phil White 2/9/18 silt fencing totally replaced
2/5/2018 ESG Talladeg facility 2/5/2018 ESG e-mail MH overflow into PC Mike Hilyer 2/8/18 grease report by Hilyer/askew
2/8/2018 Jahvon's 2356 Pepper Pkwy 2/8/2018 met mgr at rest 737-6394 dumping grease in sw drain mike Hilyer mgr called 2/9/18 MONTESHA mgr staff correction
2/27/2018 KFC 101 N 6th st 2/27/2018 Mgr Tracy Frazer 749-1330 grease sediment in sidewalk drain D Askew/ 3/16/18 e-mail to corp. HQ corros with Marshall Foods
3/28/2018 T.T. nail salon 2492 Enterpirse dr 3/28/2018 gray water in storm darin Kappleman 3/30/18 Handled by building inspections
7/16/2018 <lac. Courthouse Ave B 7/16/2018 706-819-8097 street sand & mud at inlet harrsi/kappleman 7/17/18 COMPLETED
10/12/2018 Northtowne Anderson Ave 10/16/2018 Highston Homes Off site water color harris/kappleman 10/18/18 sent email tlowe@hughstonhomes.com




2018 COMPLAINTS

NAME DATE ADDRESS OF ISSUE PHONE # DATE OF VISIT summary issue ONssite or OFF  Revisit for compliance Owner CORRECTIVE ACTION IDDEy/n  resolved type
Cindy Ruskin 1/11/2018 1408 Finchley 887-7787 1/11/2018 road mud from house site on site 1/12/2018 John Lowery 256-590-2593 swept up % %
Joe Carmichael 1/23/2018 Northbrook Sub 5 e-mail 1/24/2018 detention pond into lake on site 2/7/2018 770-212-0036 J bar Co, muck, floc log & skimmer % %
Mr. Steffey 1/24/2018 1713 Delphi by E smith 1/24/2018 gutter brick, debris on site 1/25/2018 home owner % %
OES 2/1/2018 3901 Pepperell Pkwy  741-8449 2/1/2018 grey water clean out spill on site 3/1/2018 Title Max 3/1/2018 y Y
Coy Butler 2/1/2018 209 whittle Ave 745-3371 2/2/2018 EXCESS fines in driveway ON SITE 2/8/2018 Coy Butler call neighbor Jesse Ward n %
Dale Massey 2/7/2018 Royal Park Estates 2/7/2018 above log site flow off site 2/14/2018 Keith Newell silt fencing % %
Bar Eason 2/15/2018 Ermie OES 2/15/2018 road pot hole on site 2/16/2018 city street none N -
Kiland Dalton 2/21/2018 2401 Long 2/21/2018 creek wall on site X Mr. Dalton none, private land N N
Adam Pierce 2/21/2018 Lift 2 esg 319-7795 2/21/2018 oil sheen on site ESG ESG pump none, normal tannins n NA -
Gwennys way 3/14/2018 303 Gwynne's way 3/14/2018 old vegetable oil jugs on site 4/2/2018 owner Yon remove old operations Y Y
M Charles c.o. 4/28/2018 Southwick multiple M. Charles n n
Shari Bartlow 4/26/2018 815 Lori Lane civi 4/26/2018 inlet eel on site X Bartlow none - wattle n y
Patrick slaughter 5/11/2018 1409 Finchley 256-590-2593 5/11/2018 concrete chute clean out on site 5/16/2018 Chris Lowry sweep gutter % %
Pam Tillis 5/15/2018 1100 Hampstead 5/15/2018 road dirt on site 5/15/2018 Hudmon const Washed and swept street y y
Damon Wallace 43236 end of Waverly Pkwy  334-524-2077 43236 minor staining from sed. off site numerous Stone Martin Builders numerous BMP improvements n y
Ron Herring 5/23/2018 1103 Andrews Road 334-524-6759 5/23/2018 stained pond from splex road off site Newell Newell n y
Jackelyn Jones 5/23/2018 206 Vaughn Avenue 334-740-1784 5/23/2018 sanitary overflow into SW off site X ESG ESGONIT n % -
Kenny Neel 5/23/2018 2000 Northgate Dr 334-319-6713 5/23/2018 turbid water on lot/driveway off site 6/12/2018 Rusty regrade & CEP, silt fence y y
Lance Carmichael 5/30/2018 808 white rd. web 5/30/2018 road gullying, no crown on site 6/5/2018 city street forward to M Hilyer n %
Motley/Earnestine 6/4/2018 1001 Ward #13 via Motley 6/4/2018 front yard water puddle on site 6/18/2018 city maint ??? Sent report to Motley for ESG n ?
Mr. Echols 524-5368 6/5/2018 501 Darden via mayor 6/5/2018 road water on site 6/13/2018 Mr. Echols private property n y
Sou. Landscaping 6/7/2018 Fredrick smell citizen 6/6/2018 sewage smell x3 on site esg ESG ESGONIT y y
"' 706-566-2886 6/7/2018 7th & C citizen 6/7/2018 bank trickle ON SITE NONE WW BOARD WW B N Y -
B Arrington 6/7/2019 2201 Dorsey vai mayor 6/7/2018 Sso lot 18 on site 6/15/18,no change walker: sent violation 6/18/18 owner to call mr walker y Y 6/28/18
Pam Tillis 6/8/2018 1101 Hampstead citizen 6/8/2018 road mud on off swept 6/11/18 Hudmon const called Brandon sweep gutter y y
Luther Robinson 6/12/2018 camelia ave. 745-3252 6/12/2018 frying oil in inlet Oon called by citizen R notify 2 residents y letter
Keith Wilson 6/13/2018 Beverly 404-925-1345 6/15/2018 road dirt, const on N/A sent email to Holland private lot issues y n
Amy McKay 6/14/2018 Etowah 5240593 6/15/2018 bare back yard on slope on site N/A property owner - McKay advised action/consult twin oaks n N/A
Chris Tomlinson 6/15/2018 2214 Executive dr 203-1331 6/18/2018 water back up/detentions on 6/20/2018 Life storage clean gutter detention maint. n Y
william haynes 6/20/2018 1202 blackhawk dr 334-749-0182 6/20/2018 trees in crek creek N/A COE- provate prop remove ddowned trees n y
dan Goslin@gmail.cor  6/22/2018 2606 wav pkwy 704-3269 6/25/2018 poor drainage in private flo on site private And Goslin 300' needs maintaining fall for flow n n
Randy Crenshaw 6/29/2018 216 Indigo 828-713-6709 6/29/2018 poor yard drainage both private Randy Crenshaw neighbor remove clippings from fence n n
AB Connor 7/9/2018 3462 Lakeshore dr mayor off 7/9/2018 no silt fence on 7/9/18, fence up King braswell co. erect silt fence % %
aaron 7/23/2018 907 West Point pkwy  850-419-5267 7/23/2018 exces flow fm chimney const site off Aaron Warren builder needs to repair silt fencing n y7
callin/barb arrington ~ 7/31/2018 Cunningham cith hall/web 7/31/2018 dust- Roy Granger operation off site no need RoyGranger dust from hauling dirt y y
neighbor 8/21/2018 2013 Coper Ln city hall web 8/21/2018 yared holdign water fm fill on none natalie Tulberg approach neighbor n y -
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Request Comment Date Request Comment

4/12/2018 9:20 Your Request ID Number is 5. Brief Description Clogged storm sew

4/14/2018 9:21 Email sent to: barrington@opelika-al.gov Please respond to this re

4/26/2018 9:08 Thank you. | have forwarded your request to the appropriate dep:

4/26/2018 9:08

4/26/2018 9:09 Request assigned to Mike Hilyer. Reason: Mike, please let me knov
4/27/2018 11:11 The Engineering Department checked on this at 11:50 a.m. It appe
4/27/2018 11:13 The request was closed.

5/30/2018 11:21 Your Request ID Number is 16. Brief Description Seeing as you can

5/30/2018 12:09 Request assigned to John Harris. Reason: John, not sure if this is a |

5/30/2018 15:47 investigated today. Sent pix to Mike Hilyer. Road maint. JH 2:40t

5/30/2018 15:48 The request was closed. forwarded to ESG

5/31/2018 16:47 The request was re-opened. ESG informed me that as soon as they
6/5/2018 13:05 Mr. Carmichael. |am please to inform you that John Harris, our st

6/21/2018 11:14 The request was closed.

6/20/2018 21:02 Your Request ID Number is 19. Brief Description | have storm wate

6/21/2018 11:15 Request assigned to Cory Akers. Reason: Forwarded to ESG
6/25/2018 9:06 Please let Mr. Goslin know what action has been taken on his requ

6/25/2018 15:23 John Harris, stormwater coordinator assessed the complaint. Unti

6/27/2018 11:51 Director and Superintendent have looked at this and it is a private

6/27/2018 11:51 The request was closed.

8/20/2018 18:27 Your Request ID Number is 39. Brief Description Pinecrest Subdivi:
8/21/2018 8:28 Request assigned to Scott Parker. Reason: Your request has been f
8/24/2018 7:07 | made site visit. Also reviewed the video sent by Ecklund. Wrote h
8/24/2018 7:08 The request was closed. Parker to complete. Copied Parker in on

8/23/2018 16:24 Your Request ID Number is 40. Brief Description The storm drain I
8/24/2018 9:37 Request assigned to Scott Parker. Reason: This request has been a:

8/24/2018 10:52 Looked at pipe issue and forwarded with 3 pix to ESG MH for repai

8/24/2018 10:52 The request was closed. to ESG

9/26/2018 16:37 Your Request ID Number is 49. Brief Description Every time we ge’

9/26/2018 16:48 Thank you. Your request has been sent to the Storm Water Coord

9/26/2018 16:48 Request assigned to Case ODell. Reason: (None given)

9/27/2018 8:18 It seems to me that there is a problem with standing water on Mat
10/15/2018 9:28 The request was closed. Sent to ALDOT for maintenance
10/8/2018 16:13 Your Request ID Number is 52. Brief Description We have been ha
10/8/2018 16:38 Request assigned to Mike Hilyer. Reason: Thank you. Mr. Mike Hil



rer drain. Appears to be closed with construction debris Problem Location Street Number anc

artment. Barbara Arrington Administrative Assistant to Mayor Fuller 334-705-5150

:ars that an erosion log or eel is in the inlet. It is trapping sediment but allows water to pass s

I';t manage to pave the road, it would be nice if you at least attempted to manage the storm v

'can get equipment to White Road, they will address the drainage to divert the flow of road w
‘orm water manager accessed your situation and crews were dispatched to correct this situati

ar backing up and stagnant on my property. It is caused by lack of storm water drainage pipes

| there is a land use or zoning change, the planning statutes still apply as residential. All activi

sion, specifically 806 Cutler Ridge Ct. EXTREME RUNOFF of storm water from MY PROPERTY. It
im as an HOA and private property issue. Deferred to Scott Parker to follow up 8-21-18JH
ocated at the bottom of the hill on E. Collinwood Circle (1120 E. Collinwood Cir.) the concrete
rs. B Arrignton was "cced" with scott/case. My task is completed 10:55 8/23/18 am

t a heavy rain in front of 3801 Marvyn Parkway and 5 Moore Ave. Water runs and stands on tt

‘vyn parkway that is causing a hydroplane hazard on the highway. This is a State maintained

ving a major problem with mosquitos. | have had a private mosquito control company since |z



1 Name 815 <!--Street Name:--> LORI LANE Address Line 2 City OPELIKA State AL Zip Code 36¢

lowly. They will continue to monitor. For now, it is functioning. Thank you for bringing this

vater run off that washes out the road. White road is full of potholes and washed out areas ar

on. They will continue to monitor your road but please call if you have any other concerns. Er

on adjacent properties (2704 Waverly, 2712 Waverly, 2714 Waverly, and 2716 Waverly Parkw

ty will be on private property which prevents the city from activities for drainage issues.

-is CAUSED by rainwater collectors moving water OFF Waverly Pkwy, into a collector UNDER N

stormwater drain is being undermined during heavy rainfall that will soon cause a failure to tl

1e highway flowing off 5 Moore Avenue and towards the other side of 3801 Marvyn Parkway «

lighway and i will notify ALDOT of this issue. It should be a relatively easy maintenance opera

ist Fall. We checked the storm drainage beside our house and found it to be filled with mud at



304 Photograph <img src="|-File_1-|" alt="63296994-6F6B-406A-B4F7-0B80690A8950.pdf" tit

1d has no real storm water runoff design at all. | find it frustrating that we have to continually

ray) which filled in /raised the ground level in the late 1980';s Problem Location Street Numbe

AY PROPERTY!!!I Scott Parker is aware... | NEED HIM TO contact me..... 334-742-3053 Problem

1e concrete gutter and the roadway. Can this be repaired prior to causing any extensive dam:

creating a hazard. My parents have had to replace their mail boxes along with mine as well du

1d debris. Can someone come to assist with checking it out and cleaning it out to help with th:



1e="63296994-6F6B-406A-B4F7-0B80690A8950.pdf"> Your Information Name Shari Bartlow !

write in to get anything done. It would be great if you at least put in ditches to try and steer ti

ar and Name 2606 Waverly Parkway <!--Street Name:--> Storm water drainage and natural str

Location Street Number and Name 806 <!--Street Name:--> Cutler Rldge Ct Address Line 2 C

3ge? Thank you Problem Location Street Number and Name 1120 <!--Street Name:--> East Cc

e to cars hydroplaning because of water in the highway and also across the street as well bec:

e overwhelming mosquito problem as well as prevent flooding to our area. The drain pipe is lc



Street Number and Name 815 <!--Street Name:--> LORI LANE Address Line 2 City OPELIKA Sta

1e water, but that hasn';t been done very well it seems. Problem Location Street Number anc

eam flow obstruction Address Line 2 2606 Waverly Parkway City Opelika State Alabama Zip Cc

ity Opelika State Alabama Zip Code 36801 Photograph No file was uploaded Your Information

sllinwood Cir Address Line 2 City Opelika State AL Zip Code 36801 Photograph No file was upl

ause of poor drainage. Problem Location Street Number and Name 3801 <!--Street Name:-->

ycated between my house & my neighbor,Ads house directly beside me as well as my neighbo



te AL Zip Code 36804 Phone Number 256-393-3240 Fax Number Email Address sharibartlow(

| Name 808 <!--Street Name:--> White Road Address Line 2 City Opelika State AL Zip Code 36¢

>de 36801-3305 Photograph No file was uploaded Your Information Name Daniel Goslin Stree

Name Mark Ecklund Street Number and Name 806 <!--Street Name:--> Cutler Ridge Ct Addre

oaded Your Information Name Myles Tatum Street Number and Name 1111 <!--Street Name:

Marvyn Address Line 2 City Opelika State Alabama Zip Code 36801 Photograph <img src="|-F

r behind my house on Avenue E. Problem Location Street Number and Name 813 <!--Street



301 Photograph No file was uploaded Your Information Name Lance Carmichael Street Numb

2t Number and Name 2606 <!--Street Name:--> Waverly Parkway Address Line 2 City Opelika

ass Line 2 City Opelika State Al Zip Code 36801 Phone Number Fax Number Email Address

:--> Collinwood St Address Line 2 City Opelika State AL Zip Code 36801 Phone Number Fax Nt

‘ile_1-]" alt="0926181613a.jpg" title="0926181613a.jpg"> Your Information Name Charles M

Name:--> Avenue D Address Line 2 Avenue E City Opelika State Alabama Zip Code 334-444-83



er and Name 808 <!--Street Name:--> White Rd Address Line 2 City Opelika State AL Zip Code

State Alabama Zip Code 36801-3305 Phone Number (334) 704-3269 Fax Number Email Addre

organ Street Number and Name 5 <!--Street Name:--> Moore Avenue Address Line 2 City Op:

09 Photograph <img src="|-File_1-|" alt="60429EE3-D45D-41B3-BA54-C4F93CFBD4DS8.jpeg" t



136801 Phone Number 334 235-7421 Fax Number Email Address Lance.Carmichael@gmail.cc

elika State Alabama Zip Code 36804 Phone Number 334-319-0600 Fax Number Email Address

itle="60429EE3-D45D-41B3-BA54-C4F93CFBD4DS.jpeg"> Your Information Name Shannon M



IcKenzie Street Number and Name 813 <!--Street Name:--> Avenue D Address Line 2 City Ope



lika State Alabama Zip Code 36901 Phone Number 334-444-8309 Fax Number
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