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Afni® to Host Hiring Party in Opelika on September 10, 2012

Opelika, AL — With the expansion of a client program, Afni will hire more than 175 Web Chat
Customer Service and Sales Representatives through the end of the year, with an immediate
need of 100 new employees in September and early October.

“We're so proud of our Afni family. Their hard work has helped us grow and be successful here,”
said Steve Turner, Human Resource Manager. “We are thrilled to have this opportunity to hire
more great people from Opelika, Auburn, and our surrounding communities.”

Afni’s Web Chat Customer Service Representatives work with existing customers to solve basic
account issues and answer customer questions. Web Chat Sales Representatives also interact
with customers over the web, answering product questions and selling products and services via
chat.

The Afni team will be onsite conducting interviews September 10 from 3 p.m. to 7 p.m. CST at
Afni’s Opelika location on Jeter Avenue. In addition to interviews, applicants will enjoy food,
prizes, a DJ from Mix 96.7, and a chance to enter the Mix 96.7 money machine!

Afni offers paid training, a full line of benefits, flexible schedules, tuition reimbursement, and
competitive pay with the addition of performance-based incentives for some positions.

Individuals interested in applying for employment at the Company’s Opelika location should
apply online at AfniCareers.com and visit the job fair on September 10 at 1000 Jeter Avenue,
Opelika for an immediate interview.

About Afni

Afni, Inc., founded in 1936 in Bloomington, lllinois, is a leading provider of contact center and
business solutions for Fortune 1000 companies in communications, insurance, and healthcare
industries. For more information about Afni, its solutions or career opportunities, visit Afni.com.
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